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Introduction and summary 
 
This report looks into the sustainability of clothing retailers in Oxford.  
 
Based largely on the sustainability assessment site Good on You (as at June 2021), 
it appears there are very few sustainable clothing shops in Oxford, and of those, 
most of them are independent. Of all the chain stores, not one of them is rated ‘good’ 
or ‘great’. A number of stores have been told ‘It’s a start’, including COS, H&M, Gap 
and Uniqlo, but the majority of stores perform poorly. Among the independent stores, 
Indigo and YOU underwear appear particularly ethical and environmentally 
conscious. 
 
Below we describe the research and findings, followed by a directory of Oxford 
clothing retailers indicating their sustainability rankings and/ or other sustainability 
information and credentials.  

Purpose and aims of the research 
 
We set out to investigate the sustainability of clothing retailers in Oxford, aiming to 
produce a comprehensive list detailing sustainability rankings produced by Good On 
You, the various sustainability policies each of the shops had published, outlining 
their attempts to preserve the planet and reduce the negative impact of the fashion 
industry on the environment and on workers.  
 

How we carried out the research 
 



	

We compiled lists of both chain and independent shops, with rankings for as many of 
the chain shops as possible according to the sustainability assessment site Good On 
You. (Independent shops do not feature on this site.) Good On You rates clothes on 
a scale of 1 - 5 from ‘We avoid’ to ‘Not good enough’ to ‘It’s a start’ to ‘Good’ to 
‘Great’. They come up with a rating by assessing three categories: how good the 
brand is for the planet, for people and for animals. To find out more about how Good 
on You rate brands and the basis for individual ratings, visit their website and type 
the relevant brand in the search bar:  https://goodonyou.eco . And you can read 
more about the rating system, including details of Good On You’s methodology, here: 
https://goodonyou.eco/how-we-rate/ . Ratings are reviewed periodically and can 
change, particularly as brands publish new relevant information. 
 
For each retailer with a Good On You ranking, we have provided a link to the 
relevant Good On You web page explaining how and why they were given their 
ranking. 
 
We did additional research by visiting the websites of the stores and reading the 
information they offered about their sustainability policies to provide further 
information for our list (this includes examples of initiatives and commitments and 
information that was easily found; it is not necessarily comprehensive). 
 
For the independent shops, we mainly focused on summarising any information 
given by the shops themselves on their websites, as well as information from the 
following third party websites :		
https://rebelbook.club/ethical-and-sustainable-fashion-in-oxford-where-to-shop/	,			
https://cherwell.org/2020/08/04/oxfords-independent-clothes-shops/	and		
https://www.dailyinfo.co.uk/oxford/guide/clothes#ethical.		
	
There were several chain shops that were not covered by Good On You, so we 
simply provided summaries of any sustainability policies from the companies’ 
websites.  
 

Findings 
 
Our results suggest that on the whole, there are very few truly sustainable clothing 
shops in Oxford, and of those, most of them are independent. Of all the chain stores, 
there are none which were ranked ‘great’ or even ‘good’ by Good On You. The 
majority of the chain stores in Oxford rank poorly. There were a range of stores that 
were ranked ‘It’s a start’, the middle ranking, including COS, H&M, Gap and Uniqlo, 
and although these shops are making an effort, they cannot yet be counted as 
genuinely sustainable. During our research we noticed that there is no correlation 
between how expensive or high quality the clothes are and their sustainability, as 
some of the highest classed retailers, like Karen Millen, received ‘We avoid’. Gap 
and H&M, conversely, were both given three star ratings. 
 
We note that companies that have not provided information on standards appear to 
be assessed equivalent to those where there is evidence of failure to meet 



	

standards. Overall, therefore, information, communication and transparency seem to 
be considered important prerequisites to any positive assessment of sustainability 
and ethical credentials. Shops such as Mango, Charles Tyrwhitt and John Lewis, for 
example, achieved low rankings as they failed to publish sufficient details of what 
they were doing to improve their ethical and environmental impacts.  

 
The most ethical and environmentally conscious clothing shops in Oxford appear to 
be Indigo and YOU underwear, both independent stores. Not all independent shops 
are necessarily more sustainable than the big chains, however, as some of these 
shops provide no or little information about their sustainability on their websites.  
 

Conclusion 
 
Overall, our results suggest that although the fashion industry is gradually becoming 
more sustainable and ethical, there is a long way to go. Real sustainable and ethical 
shopping in Oxford is likely to involve shopping from small, independent brands with 
higher quality products, rather than just a quick dash through Westgate. 
	

Oxford clothes retai lers sustainabil ity directory 
 

List of Oxford retailers (And their Good on You ratings) 
 
 
The assessments below are drawn from sustainability assessment website Good On 
You. Low Carbon Oxford North welcomes comments from the retailers listed that 
address these assessments. Good On You rates clothes on a scale of 1 - 5 from ‘We 
avoid’ to ‘Not good enough’ to ‘It’s a start’ to ‘Good’ to ‘Great’. They come up with a 
rating by assessing three categories: how good the brand is for the planet, for people 
and for animals. 
 
 

• & Other Stories - It’s a start 
https://directory.goodonyou.eco/brand/and-other-stories 
From the company website: They pledge to have all clothes come from either 
recycling or more sustainable sources by 2030. They now use 100% 
sustainably sourced cotton and sell some vegan shoes.  

 
• Ann Summers - We avoid 

https://directory.goodonyou.eco/brand/ann-summers 
The clothes are made from 100% recycled plastic fibres and packaging is 
made from recycled waste.  

 
• Hugo Boss - Not Good Enough 

https://directory.goodonyou.eco/brand/hugo-boss 



	

From the company website: The most sustainable clothes in the shop have 
the ‘responsible’ label. These clothes are composed of at least 60% more 
sustainably sourced raw materials than other clothes.  
 

• Boux Avenue - We avoid.       
https://directory.goodonyou.eco/brand/boux-avenue 
Boux Avenue states in its website that modern slavery does not play a part in 
the making of their goods or in the services they provide.  
 

• Calvin Klein - It’s a start 
https://directory.goodonyou.eco/brand/calvin-klein	
Offers a denim care guide that helps preserve their denim clothes for longer, 
adding to their sustainability as they last longer. Advice includes washing the 
denim less, and spot cleaning instead, to save water and energy. 	
 

• Charles Tyrwhitt - Not good enough 
https://directory.goodonyou.eco/brand/charles-tyrwhitt	

Charles Tyrwhitt state on their website, ‘we’re going beyond sustainable 
product development, recycling more and getting rid of single-use plastic’. 
They have an Ethical Trading Policy and Modern Slavery Statement.  
 

• Claire’s - Not good enough 
https://directory.goodonyou.eco/brand/claires	
Claire’s has a modern slavery statement.  
 

• Clarks - Not good enough 
https://directory.goodonyou.eco/brand/clarks	
Their website states ‘we’re evolving our model, adopting a circular approach 
to shoemaking and dedicating ourselves to supporting communities all across 
the globe’. For example, they make canvas shoes out of eucalyptus instead of 
plastic and they also encourage clothing to be reused through their 
ShoeShare initiative. 
 

• COS - It’s a start 
https://directory.goodonyou.eco/brand/cos	
COS state that in 2020 76% of materials used to make the clothes are 
sustainable, with them beating this target in 2021 with 86%. They aim to make 
it 100% soon.  
 

• Dorothy Perkins - Not good enough 
https://directory.goodonyou.eco/brand/dorothy-perkins	
Their eco collection includes ‘recycled fibres and sustainable fabrics, helping 
to reduce waste and conserve natural resources’. 
 

• Dr. Martens - Not good enough 
https://directory.goodonyou.eco/brand/dr-martens 



	

Dr Martens have a range of sustainability commitments following  ‘a 
materiality analysis to review and understand our priorities when addressing 
our environmental and social impacts, risks and opportunities’. 
 

• Fatface - Not good enough 
https://directory.goodonyou.eco/brand/fatface 
They state that they have reduced their carbon footprint by 8% over the past 
two years as well as switching bags to recycled plastic and paper. 
 

• French Connection - Not good enough 
https://directory.goodonyou.eco/brand/french-connection 
Their website states that they use returnable bags and no plastic banding or 
inner cartons are used in the finished packaging. They have a Supplier Guide 
and Modern Slavery Statement. 
 

• Gap - It’s a start 
https://directory.goodonyou.eco/brand/gap 
Gap says in their website that they source sustainable cotton and make yarn 
out of recycled plastic and pieces of wood. 
 

• H&M - It’s a start 
https://directory.goodonyou.eco/brand/h-and-m 
H&M gives advice to repair the clothes, and wash them less. The 
sustainability policy states that they are trying to make all of their clothes with 
environmentally conscious materials. They have been disclosing their supplier 
list since 2013.  
 

• Hobbs - Not good enough 
https://directory.goodonyou.eco/brand/hobbs 
Hobbs states ‘we are switching our fabrics to responsibly-sourced alternatives’  
 

• Jack&Jones - It’s a start 
https://directory.goodonyou.eco/brand/jack-and-jones 
Part of Bestseller, they state they have made ‘good progress in areas such as 
social labour, chemical management and the use of more sustainable 
materials’. 

 
• Jigsaw - Not good enough 

https://directory.goodonyou.eco/brand/jigsaw 
The Jigsaw Code of Conduct sets out its policy on supply chain labour and 
environmental standards and is based on the Ethical Trading Initiative’s 
(ETI) Base Code. 
 

• John Lewis - Not good enough 
https://directory.goodonyou.eco/brand/john-lewis 
John Lewis have an Ethics and Sustainability Strategy. Commitments include 
‘All key raw materials in own-brand products will be from sustainable or 



	

recycled sources by 2025’. And ‘All John Lewis product categories will have a 
‘buy back’ or ‘take back’ solution by 2025.’ 

 
• JoJo Maman Bébé - Not good enough 

https://directory.goodonyou.eco/brand/jojo-maman-bebe 
JoJo Maman Bebe says that they aim to prevent modern slavery and use 
more sustainable materials and recycled plastics in their clothes. They have 
pledged to ‘source 100% of our cotton as Better Cotton by 2025’ and are 
pursuing ‘the development and use of recycled fabrics and packaging.’ 
 

• Joules - We avoid 
https://directory.goodonyou.eco/brand/joules 
Joules aims to be using 100% sustainable cotton by 2022 by using organic 
resources as well as leather. They are part of the working leather group and 
the better cotton initiative. They also aim to not employ people via modern 
slavery. 

 
• Karen Millen - We avoid 

https://directory.goodonyou.eco/brand/karen-millen 
Karen Millen states it works with its ‘suppliers on collections that use recycled 
or organic materials’ and ‘dispatch bags are made of recycled material and 
are 100% recyclable’. 
 

• Levi’s - It’s a start 
https://directory.goodonyou.eco/brand/levis 
Levi’s says in their website that they aim to provide 100% sustainably sourced 
cotton ‘in the near future’.They aim to reduce greenhouse gases by 40% 
across the supply chain by 2025. 
 

• Mango - Not good enough 
https://directory.goodonyou.eco/brand/mango 
Mango has stated that they will use 100% sustainable goods by 2025 with 79% 
having sustainable features as of now. By 2030 the cellulose fibres in the 
clothes will all be from controlled sources and therefore be traceable. 
 

• Marks and spencer – It’s a start 
https://directory.goodonyou.eco/brand/marks-and-spencer 
Marks and Spencer’s sets out its commitments in its Environmental, Social 
and Governance (ESG) framework, including its plan to become net zero by 
2040. It uses 100% sustainable cotton and enables clothes recycling through 
its national clothing recycling partnership. 
 

• Matalan - Not good enough 
https://directory.goodonyou.eco/brand/matalan 
They state they are ‘committed to managing our waste responsibly and 
increasing our collective approach to recycling where possible’. 
 
 
 



	

• Mint Velvet - Not good enough 
https://directory.goodonyou.eco/brand/mint-velvet	

They are looking to change to 100% ‘more’ sustainable products by 2025 and 
are aiming to reduce their carbon footprint significantly through the reduction 
of water and waste and CO2. 
 

• Miss Selfridge - Not good enough 
https://directory.goodonyou.eco/brand/miss-selfridge 
They have a commitment ‘to ensure our most environmentally impactful 
materials come from certified, sustainable sources by 2025.’ 
 

• New Look - Not good enough 
https://directory.goodonyou.eco/brand/new-look 
The website states that 30 percent of their clothes are made from more 
sustainable materials as well as their stores being 100 percent carbon neutral. 
Bags are put together with up to 80 percent recycled plastic. 
 

• Next - Not good enough 
https://directory.goodonyou.eco/brand/next 
They state that 50% of their target of reducing carbon dioxide emissions by 
2030 has already been achieved (not extending to their supply chain). 97% of 
their waste is directed away from landfill and recycled instead according to the 
website. They have a target to reduce emissions by 40% by 2030 across their 
supply chain. 
 

• Office - Not good enough 
https://directory.goodonyou.eco/brand/office 
Office has a Code of Ethics and Good Business Practice which includes fair 
treatment of workers and ensuring animal products used in production are 
from fair and ethical sources.  
 

• Oliver Bonas - We avoid 
https://directory.goodonyou.eco/brand/oliver-bonas 
The website states that 100% of all their waste is directed away from landfill 
and they aim to have an 80% recycling rate. Packing is changed to paper in 
online orders to reduce environmental impacts of plastic. 
 

• Phase Eight - Not good enough 
https://directory.goodonyou.eco/brand/phase-eight 	
Phase Eight states in their website that they ‘have taken conscious steps to 
gradually substitute our conventional raw material with more sustainable 
alternatives, from utilising regenerated yarns to expanding the range of our 
responsibly sourced cloths’.	
 

• Primark - Not good enough 
https://directory.goodonyou.eco/brand/primark  



	

In 2013 Primark launched a sustainable cotton programme which ‘helps 
farmers grow cotton using more environmentally friendly farming practices’. 
They have launched a new in-store clothes, shoes and bags recycling scheme 
and they state they are ‘committed to reducing fashion waste across all areas 
of our business’. 
 

• Reiss - We avoid 
https://directory.goodonyou.eco/brand/reiss 
Reiss’ sustainability commitments include reducing waste to zero by 2025, 
reducing the use of water and energy, and working on traceability of raw 
materials and finished products. They are also committed to are committed to 
‘sourcing 100% of our cotton as more sustainable cotton by 2025’. 
 

• River island - We avoid 
https://directory.goodonyou.eco/brand/river-island	
River island says in it’s website that they aim to make 50% of their clothes 
using sustainable materials by 2023.	

 
• Seasalt - It’s a start 

https://directory.goodonyou.eco/brand/seasalt 
They aim to ‘most of our collections to more sustainable fabric by 2024’, 
including ‘100% Global Organic Textile Standard-certified cotton to be used 
across all products by 2024’. By switching to recyclable packaging the say 
they ‘have removed 18 tonnes of single-use plastic from the business every 
year’ 
 

• Skechers - We avoid 
https://directory.goodonyou.eco/brand/skechers 
They state that they have reduced their plastic in shoes by 85%; and 99% of 
shoe boxes meet the FSC standards. 
 

• Superdry - Not good enough 
https://directory.goodonyou.eco/brand/superdry	
They state that all of their pure cotton goods will be organic by 2025. By 2030 
they aim to have net zero carbon emissions, and they also aim for zero waste 
in packaging by 2025. 
 

• Ted Baker - Not good enough 
https://directory.goodonyou.eco/brand/ted-baker	
They are aiming for 100 percent organic cotton by 2024. Also, all the 
packaging that online orders are packaged in are completely recyclable.	
 

• Timberland - It’s a start 
https://directory.goodonyou.eco/brand/timberland 
Timberland pledged to be using 100% eco friendly cotton by 2020. 
 
 



	

• TK Maxx - Not good enough 
https://directory.goodonyou.eco/brand/tk-maxx 
TK Maxx state on their website ‘last year we reduced our Carbon Footprint by 
over 15% and we’re on track to reduce it by 30%* in 2020’. They also say ‘All 
waste from stores and operations is sent to be recycled. 91% of this is 
diverted from landfill and we’re working on the rest.’ 

 
• TOAST - Not good enough 

https://directory.goodonyou.eco/brand/toast 
Their website states ‘over 85% of the materials we use are natural, which 
includes organic cotton.’ 

 
• Tommy Hilfiger - It’s a start 

https://directory.goodonyou.eco/brand/tommy-hilfiger	
Tommy Hilfiger aim for a circulate business model by 2030: ‘Our synthetic 
materials will be from recycled sources and our natural materials will come 
from regenerative systems, meaning they contribute to systems that renew or 
replenish themselves’.	

 
• Topshop - Not good enough 

https://directory.goodonyou.eco/brand/topshop 
Topshop’s Considered collection includes 50% organic cotton, 50% lyocell 
and then 20% recycled materials including recycled cotton, wool and 
polyester. 
 

• Uniqlo - It’s a start 
https://directory.goodonyou.eco/brand/uniqlo 
Some of their clothing is made from recycled bottles and it has a commitment 
to reduce single use plastic. 
 

• Urban Outfitters - Not good enough 
https://directory.goodonyou.eco/brand/urban-outfitters 
Urban Outfitters’s sustainability commitments include: By 2023, 50% of our 
total direct-sourced raw material will be sourced responsibly, either through 
sustainably sourced virgin fibers, or recycled sources.’ And ‘By the end of 
2020, Anthopologie will transition all consumer bags to an all paper “single-
stream” (including handles) recyclable bag that is made of 80% PCW product.’ 
 

• Vans - It’s a start 
https://directory.goodonyou.eco/brand/vans 
Their website states: ‘By 2030, 100% of our top materials used— including 
rubber, cotton, leather, polyester, nylon, polyurethane and EVA— will come 
from regenerative, responsively sourced renewable or recycled sources.’ 
They have also committed to 50% polyester sourced from recycled materials 
by 2025, and a 35% reduction in the impact of ‘key materials’ by 2025. 
 
 



	

 
• Victoria’s Secret Pink - Not good enough 

https://directory.goodonyou.eco/brand/victorias-secret 
https://directory.goodonyou.eco/brand/pink 
 

• Whistles - Not good enough 
https://directory.goodonyou.eco/brand/whistles 
They state that they have ‘swapped all our packaging to be sustainable, 
switching to biodegradable bags and recyclable boxes’. They have ‘set goals 
to source a minimum of 80% sustainable cotton, polyester and viscose by 
2025.’ 
 

• White stuff - Not good enough 
https://directory.goodonyou.eco/brand/white-stuff 
White stuff says that they have committed to using only sustainably sourced 
cotton by 2024, and have signed a Fairtrade cotton agreement for 3 years. 
 

• Zara - Not good enough 
https://directory.goodonyou.eco/brand/zara 
Commitments include 100% more sustainable cotton, 100% more sustainable 
cellulose fibres and 100% zero waste by 2023.. 
 

 
Summary of retailers scoring the middle ranking, ‘It’s a start’:  
 
&Other Stories, COS, Calvin Klein, H&M, Jack & Jones, Levi’s, Seasalt, Timberland, 
Tommy Hilfiger, Uniqlo, Vans, Gap, M&S. 
 
 
Independent clothing stores in Oxford: 
 
The most sustainable clothing shops in Oxford seem to be independent, with Indigo 
in particular noted for its thorough sustainability policies. YOU underwear is also 
regarded as very ethical, with Exclusive Roots and Rainbow and Spoon also having 
particularly detailed sustainability information. This evaluation is based on comparing 
the information given on their websites to information given on the websites of other 
stores. We consulted the following third party websites: :  
https://rebelbook.club/ethical-and-sustainable-fashion-in-oxford-where-to-shop/ ,  
https://cherwell.org/2020/08/04/oxfords-independent-clothes-shops/ and  
https://www.dailyinfo.co.uk/oxford/guide/clothes#ethical.  
 
The reports below are summaries of the information that can be found on the 
websites of each store that relates to how environmentally conscious they are. We 
have not included charity shops in this list. 

 
• Ansari - They are a luxury clothing boutique that aims to produce and provide 

very high-quality clothing items. No information on sustainability found on their 
website. 

 



	

• A Rosie Life – includes ’10 tips for a more sustainable lifestyle’ on their 
website. 

 
• Burrows & Hare - Sell high quality clothing with the expressed intention of 

making clothes that last longer in order to reduce the environmental impact of 
the fashion industry. They also employ brands like Oliver Spencer to provide 
them with sustainable clothing such as 100% organic cotton shirts. Through 
this they aim to use ethically sourced and organic materials such as organic 
cotton linen and wool.  

 
• Eagle Vintage - offers sustainable fashion in terms of being a vintage shop 

that sells used clothes, to save you from buying new ones. 
 

• Exclusive Roots - Sells fair trade products made in Africa, and they donate 
some of their profits to a charity (Tabeisa) which supports rural African 
communities. However, they don’t sell clothing, only accessories and other 
goods. 

 
• Fresh - Vintage shop, therefore it is sustainable as it is reusing the clothes. 

 

• Indigo - Clothes shop aimed at producing eco-friendly and sustainable 
clothing. They have a collection of zero waste products, and all their products 
are made from natural, recycled, and organic materials for maximum 
sustainability. They stock clothing from a selection of different brands, all of 
which are sustainable. 
 

• MINOX boutique – no information on sustainability. 
 

• Next to Nothing – Their website says many of their clothes use organic cotton 
and promote fair trade. 

 
• Olivia May – includes brands that use fabrics including organic cotton, linen, 

hemp, cashmere, viscose 
 

• Rainbow and Spoon – They state: ‘We source as much as we can from 
companies and brands that respect the environment and offer clean and safe 
working conditions, a living wage and do not employ minors.  Coline, Palme, 
Nomads, Bohemia, Joya, Wild Olive, Komodo, Suzie Blue, and Treaty are 
some of the brands that we stock that all have full Fairtrade and Ethical 
credentials.’ They use paper packaging. 

• .  
 

• Reign Vintage - Vintage store that sells reused clothes.  
 

• Retro Room – Sells ‘second-hand, designer and vintage clothes’ and also 
allows you to sell your own clothes.  

 



	

• Shepherd and Woodward – Majority of clothing made in the workrooms of the 
store. They also only use faux fur. 

 
• Thena Oxford - Formalwear that can be altered in the shop and jewellery can 

be repaired (e.g necklaces restrung). 
 

• Unicorn - Vintage fashion  
 

• Vanilla – According to Independent Oxford, Vanilla champions ‘young 
designers and believes in supporting small, independent labels’. Organised 
‘pre loved fashion, footwear, accessories and home wares’. 

•  
 

• Walters of Oxford - Only use faux fur in their clothes. They aim to meet 
suitable standards of workers’ pay and working conditions, as well as having 
as little environmental impact through the making and selling of their clothes 
as possible. 
 

• YOU underwear – Sustainable underwear made from organic, Fairtrade 
cotton. All their underwear is vegan-friendly, so no animal products are used, 
therefore they do not support animal cruelty. For every item bought from them 
they send two items to communities where there is a lack of sufficient 
underwear. Packaging is mainly cotton bags. Even when they do use plastic, 
it’s both recycled and recyclable. 

 
Non-independent clothes shops in Oxford that do not feature on the Good On 
You website and their sustainability policies: 

 
• Flannels 

Offers no information about the sustainability of their products. 
• GANT 

Publishes sustainability reports.  
Moss Bros. 
Provide information about preventing modern slavery and aiming to improve 
working conditions, but they offer no information about their environmental 
sustainability or animal welfare policies. 

• Trespass 
They provide information about not using modern slavery, and mention that 
they adhere to all environmental standards on a national scale. 

• Yours clothing 
Provide information about how they tackle modern slavery and the gender pay 
gap. Includes sustainable ranges. 

• Limelight 
No information on their sustainability offered. They state they provide ‘retail 
fast fashion at affordable prices’. 

• Salient 
No information about their sustainability. 


